OH”II.\VIWIH Q o e

onduline.life

B Kakux csiyyasx Bbl MOXKeTe BepHYTb KPOBJilo OHAYJIMH NnpoaaBuy

Copep>xaHue

e OTKa3 OT MOKYMKW, BO3BPAT M 0BMEH KPOBeJIbHbIX MaTepunasioB Haa eXalero KayecTsa
e Bo3BpaT 1 06MeH KpPOBesibHbIX MaTepunasioB HECOOTBETCTBYIOLLEr0 KavecTBa
e MoapobHee o0 rapaHTUM Ha OHAYAVNH

HayuHas cTponTenbLCTBO AOMa CBOMMU pyKaMun, Hesb3a YTBEPXKAATb, YTO K MOMEHTY ero 3aBepLleHus BCe AeTasiv NpoeKkTa
WA AU3aiH B LLeJIOM OCTaHyTCA Hen3MeHHbIMU. Kak npaBuiio, B TaKnX Cay4asx BOSHUKAOT I'IpOG)'IeMbI cyxe
I'IpVIOGpeTeHHbIMVI, HO OKa3aBLUMMUCA HEHYXXHbIMU CTPOUTENIbHBIMU U OTAEJIOYHBIMU MaTepualamMu.

Kak moCTynuTb, eCn OHAYNH NPUBE3EH U OMJIavyeH, HO Bbl pelmnm namMeHnTb LUBET Kpbiwmn? Kak 6biTb, eciv B npouecce
3KCnAyaTauum Kpblwa noTekna? OTBETbl Ha 3TW BOMPOCHI AAaeT 3aKOH: KPoBsA MoXeT OblTb BO3BpalleHa npoaasLy.

CornacHo 3akoHy P® «O 3awumTte npaB notpeburtenen» nokynatesb B psge C/lydaeB MOXET BEPHYTb NpMobpeTeHHbIN ToBap
npoaasuy, 1 KoMNaHusa «OHAYNUH», NPOAAIOLLLAs KPOBJO, CTPoro cobnonaeT 3To TpebosaHme.

OTKa3 OoT NOKYNKU, BO3BpaT U obmeH KPOBeJibHbIX MaTepuaJioB HaaJieXxallero Ka4vecrtea

1. CHATb 3aKa3 1 0TKasaTbCA OT MOKYMNKWN KPOBEJIbHbIX MaTeprasioB MOXKHO:

e B /11060 MOMEHT [0 MX OOCTaBKM MO yKasaHHOMY B 3aKa3e agpecy;

e B MOMEHT MOJIy4YeHUsi KPOBEJIbHbIX MaTepraJsioB (€C/N Ka4ecTBO AOCTaB/IEHHbIX MaTepuasioB COOTBETCTBYET
TEXHUYECKUM HOPMaTUBaM NPOM3BOAUTENIS, @ UX KOJIMYECTBO COOTBETCTBYET yKa3aHHOMY B 3akase, onsaTa
TPaHCMOPTHbLIX PAacXo40B NPOM3BOAUTCS MOKyNaTeseM).

2. ,D,OI'IyCKaeTCFI BO3BpPaT KPOBEJIbHbIX MaTepnasioB B Te4eHNe 7-Mn OHEN C MOMEeHTa OCbOpMJ'IeHVIﬂ MOKYMKW. OcHoBaHveM aons

BO3BpaTa MOryT 6bITb Clefyloline NPUYmnHbI:

* VI3MEHW/ICA AM3alH KPbIWW N HE NOAXOAUT LBET OHAY/INHA;
e N3MeHuNacb hopMa KpbILN N HE MOXOANT KOMMIEKTaLns;
e He YCTpPaunBalOT pa3Mepbl KPOBEJIbHbIX MaTepunasios, U T. M.

3. MNpeTeH3un K BHELUHEMY BUAOY KPOBEJIbHbIX MaTepuasioB NN K KOMMJeKTaunm 3aka3a NpUHUMaOTCS TOJIbKO B MOMEHT nX
nony4vyeHuns.

4. MaTeleanbl, nMerLLmne cnefibl MeEXaHN4eCKoro Bo34AeNCTBUS NN UCNONb30BaHNSA BO3BpaTy “ 06MeHy He nognexat.

Bo3BpaT n obmMmeH KpPpOBeJibHbIX MaTepuaJZioB HeCOOTBEeTCTByloLW,ero Kkaiecrtea

Bo3BpaT un obmeH KPOBEJIbHbIX MaTepuanoB, UMELWNX CKPbITble AedeKTbl, BO3SMOXEH B nobon MOMEHT fencTBus
FapaHTI/IIZHOFO CpOKa, TO eCTb B Te4YeHne naTHaguaTn neT Co AHA UX np|/|06peTeH|/|ﬂ.

Mpy NpeabsBAEHUN peknaMaumnmn nokynaTens 06s3aH:


/interesting/blog/v-kakikh-sluchaiakh-vy-mozhete-vernut-krovliu-ondulin-prodavtcu/#part1
/interesting/blog/v-kakikh-sluchaiakh-vy-mozhete-vernut-krovliu-ondulin-prodavtcu/#part2
/interesting/blog/v-kakikh-sluchaiakh-vy-mozhete-vernut-krovliu-ondulin-prodavtcu/#part3

1. OhopMUTb NpeTeH3no B MMCbMEHHOM Buae.

2. NMpepocTaBUTb HaKJIaQHYIO Ha KPOBeJIbHbIE MaTepuralibl.

3. ObecneyunTb NpeacTaBUTENO MPOAaBLA BO3MOXHOCTbL 06C/iefoBaTh BbiABEHHbIE AedheKTbl 1 ybeamTbcs B
060CHOBaHHOCTY NPETEH3UN.

Mpw NocTynaeHnn peknamaumm nponaseL, 06s3aH:

1. 3aMeHUTb HEKa4YeCTBEHHbIE KPOBEJIbHbIE MaTepuasbl B TedeHne 14 gHeln ¢ MOMeHTa NocTynaeHns o6ocHoBaHHON
npeTeH3nn.

2. B cnyvasix, Korga Ans yCTaHOBAEHMA NPUYnHBI NosiBNeHNs aedekTa TpebyeTcsa gonosHuTeNbHoe obcnenoBaHme
MaTepunasnos, CPOK 3aMeHbl YBEIMYMBALTCA A0 TeX Nop, Noka He ByayT npenocTaBsieHbl Bce Heobxoanmble
MaTepuasnbl U JOKa3aTeNbCTBa.

3. Ecnm B MOMeHT npeabsasiieHns 060CHOBaHHOM NpeTeH3Un y NpoAasLa OTCYTCTBYIOT HEO6X0AMMbIe KPOBEJIbHbIE
MaTepuasbl, 3aMeHa OCyLLeCTB/AETCA B TedeHne 1 Mmecaua co AHA NoayYeHNs peknaMaumnu.

MoppobHee o rapaHTMM Ha OHAYAMH

[laBasi rapaHTVIO Ha KpOBeJibHble MaTepualibl, KOMMaHus OHAY/IVMH NOATBEPXAAET KAa4eCTBO CBOEN NPOAYyKLMN 1
[06poBOJILHO 06A3yeTCs 0TBEYaTh 3a ee HEOCTATKU B TEYEHME YCTAHOBJIEHHOIO NMPOMeXXyTKa BpeMeHu. 15 neT -
OJINTENbHBIA CPOK, MO3TOMY NPUHSATUE FrapaHTUNHbIX 06513aTEeNbCTB COMPOBOXAAETCS BCTPEYHbIMY TpebOBaHNSIMY, KOTOPbIE
[oJxeH cobnopaTh noTpebuTens. Mpu HapylweHun TpeboBaHMn, OTHOCALLMXCA K MOHTaXy M 3KCMJlyaTaunn KPOBEJIbHOIO
MOKPbITUS, MPOU3BOANTENb CHUMAET C cebsl 0OTBETCTBEHHOCTb 3a NOTPebUTENIbCKNE CBOMCTBA MaTepUasos.

KomnaHunsa OH,D,y)'II/IH rapaHTunpyeT BOOOHENPOHUNLIAEMOCTb 6I/ITyMHbIX KpOBeJIbHbIX JIMCTOB B Te4eHue 15 (naTHapguaTn) neT c
MOMeHTa np|/|o6peTeH|/m npu cobnogeHnn cnepytouwmnx yC)'IOBI/IIZ:

1. KpoBeJsibHble MaTepuasibl NpuobpeTeHbl Y ouumanbsHoOro guiepa nnm guctpmubbtotopa komnaHum OO0 «OHOYNNH>.

3Tu opraHunsaumm obecneymnsatoT coboAeHNE NPaBUA TPAHCMOPTUPOBKM U XPaHEHNS MaTepuasos, a Tak>Ke NMoJIHYIo
MH(MOPMaLMOHHYI0 MOAAEPXKKY NoTpebuTenen.

2. MoHTax un PEMOHT KPOBAN O0J/1XKHbI BbIMOJIHATLCA B CTPOOM COOTBETCTBUN C I/IHCprKLI,I/IeVI:

o /19 KPEMnJeHnsa KaXKAoro ncta ncnonbsyertcsa 20 pupMeHHbIX reo3aen OHAYANH C NAaCTUKOBOWN LUNSNKONW;
e KPOB/SA YKNaAblBaeTCA B COOTBETCTBUM C Tabaunuen:

Yron yksioHa oT 5 no 10 rpanycos o1 11 go 15 rpagycos 6onee 15 rpagycos

war 61 cM + gononHuTeNbHas
ObpelweTKa CcnJjiowHas war 25 cm

obpeleTka Mexay HUMmn
BokoBon HaxnecTt [Be BOJIHbI OflHa BOJIHa O0flHa BOJIHa
TopueBon HaxnecT 30 c™m 20 c™m 12 cm
KapHW3HbIN cBeC 3,5cm 3,5cm 3,5cm

3. Yek 1 HaknagHas ABNATCA noaoTeep>XXaneHmeM NokKynku, N B caydae npenbvsaB/eHNa pekslaMaunn npenocCtaBndanTCcAa
npopasLy. npeTeHBI/IFI Ha BbliABJIEHHbIE ,El,ecbeKTbl OCbOpM}'IFIeTCﬂ B NNCbMEHHOM Bupae.

4. FapaHTUs He pacnpocTpaHaeTCcs Ha AedeKTbl, BO3HUKLUNE B CIeAYIOLWMX CNyYasx:
e MOKyMaTesieM HapyLUeHbl NpaBuia TPAaHCMOPTUPOBKU, XPAaHEHUS UM UCMOJIb30BaHNA MaTepuasios;
e HapyLleHa MHCTPYKLMM MO MOHTaXy 1 KPEnJIeHN0 KPOBEJIbHLIX MaTepuasos;

e ICMOJZIb30BaHbl KOMMNMEKTYOLWMNE CTOPOHHNX I'IpOI/I3BOD,I/ITEJ'IeI7I;
e MOHTa)XX KPOBEJIbHbIX MaTepnasnioB BbIMOJIHEH HEKBANN(ULMPOBAHHO.

5. MpepocTaBnsiemasi rapaHTUs eNCTBYeT Ha TeppuTopumn Poccuinckon ®epepaunn, Pecnybnmnkn benapycb, KasaxcTaHa.
CpoK LeACTBUS rapaHTum - 15 neT co fHSA oniaTbl KPOBEJIbHbIX MaTeprasioBs.

MpeTeH3nn NPMHNUMAIOTCA B TEYEHMEe BCEero CpoKa AencTBUSA rapaHTuun.

6. MNokynaTens 06s3aH NpefoCcTaBUTb NPeacTaBUTENAM NPoAaBLIa BO3MOXXHOCTb YAOCTOBEPUTLCS B 060CHOBAHHOCTY
NpeTeH3nin N YCTaHOBUTb 06BEM BbISIBIEHHbIX Ae(eKTOB.



7. Mpw BbISBAEHN NPON3BOACTBEHHOIO AedeKTa npodasel, 0613aH 3aMeHNTb HEKOHANLUMOHHbLIA MaTepurasn Ha HOBbIN.
3aTpaThbl Ha AOCTABKY, PEMOHT KPbILIN U MOHTa) KPOBEJIbHbIX MaTepUasioB BO3MELLEHWNIO He Moasiexar.

8. Yuepb, NPpUYNHEHHbIN CTUXUINHBIMU BeACTBMAMU, HE ABNAETCA rapaHTUNHbBIM Clly4aeMm.
9. MNocne OKOHYaHWA rapaHTUINHOIO CPOKa MPeTeH3NN K Ka4eCTBY KPOBEJIbHbIX MaTepuasioB He NPUHUMaOTCS.

Bce oTHOWeHMA MeXxay NpoAaBLOM 1 NOKynaTesieM perynpyTcsa B COOTBETCTBUM ¢ [ocTaHoBeHneM lMpaBuTtenbcTBa PO
oT 25.06.2021 N 1005 «O6 yTBepxxaeHumn NonoxxeHns o penepasbHOM rocyaapCcTBEHHOM KOHTposie (Haa3sope) B obnactu
3alWKnThl Npas noTpebutenen».

O3HaKoOMUTbLCA C NMpaBKiaMu Bo3BpaTa U obMeHa KpoBe/bHbIX MaTepnasios 6onee noapobHo Bbl MOXKeTe Ha calTe NHTEpPHeT-
MarasuHa «OHOyAuH» B pa3gene «[apaHTus 1 BO3BpaT».
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